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PROFESSIONAL SUMMARY

· [bookmark: _Hlk127912240]Around 9 years of strong experience as a Business Analyst and worked on gathering, defining, and analyzing requirements, creating documentation, communicating with the business team, and identifying areas for improvement and change management.
· Health care systems maintain policy holder data, various plans with their list of benefits and generate premium bills for the policy holder based on their plans.
· Financial services include transactions related to depositors and borrowers and offer other services which generate profits or margins. 
· Collaborated with healthcare payers and providers to analyze data, identify opportunities for cost reduction, and improve the quality of care.
· Helped healthcare organizations improve patient outcomes and reduced healthcare costs by 50%.
· Helped customers discover new products that they might be interested in and made the shopping experience more convenient and improved customer satisfaction and drove revenue growth by 60%.
· Experience in gathering functional and non-functional requirements and preparing Business Requirements Documents (BRDs).
· Participated in UAT activities to validate the accuracy and functionality of data analysis solutions and reports ensuring that developed solutions met both functional and non-functional requirements.
· Extensive experience in preparing Data Dictionaries, technical documentation, and source-to-target data mapping document.
· Proven ability to write detailed user stories and use cases that capture all necessary requirements and provide a clear vision for the development team.
· Experienced in working with data management including data analysis, gap analysis, and data mapping.
· Proficient in Agile concepts such as user stories, backlog grooming, sprint planning, and retrospectives.
· Experience with Scrum and Kanban Agile and Waterfall methodologies, able to work closely with development teams to ensure projects are completed within the Agile framework.
· Hands-on exposure on SharePoint for Tracking Requirement Documents and Status Reports and shared updates in Slack channels and integrated with Orbus iServer 365.
· Coordinated with the stakeholders and project key personnel to infer functional and non-
functional requirements during JAD sessions and gathered business requirements by interviewing the Subject Matter Experts (SMEs). 
· Conducted comprehensive data analysis using SQL, Python, R, Excel and extracted insights from large data sets and used PyCharm for extracting, filtering and transforming the data in data pipelines.
· Familiarity with Agile tools such as Confluence and JIRA used to manage tasks and workflows.
· Combined views and reports into interactive dashboards in Tableau or Power BI for presenting to business users, program managers and end users.

TECHNICAL SKILLS

· SDLC methodologies: Agile, Scrum, Kanban, SAFe, Waterfall
· Agile tools: Confluence, JIRA
· Languages: SQL, Python
· Cloud: Azure, AWS, GCP, Databricks, Snowflake. 
· Visualization tools: Tableau, Power BI, Excel, Word, Power Point, Visio, SharePoint, Orbus iServer 365. 
· Database: SQL server, Oracle DB, Legacy Databases, MySQL, MS SQL Management Studio (MSMS), PL/SQL
PROFESSIONAL EXPERIENCE

Harvard Pilgrim Health Care – Boston, MA                                                                                   March 2022 – Oct 2023       
EDI Business Analyst- Claims Processing System    

Responsibilities:

· [bookmark: _Hlk127794237]Worked with SDLC and PMLC in SAFe, Agile-Scrum Framework environment facilitating documentation, validation, requirement elicitation and elaboration for EHR systems, stakeholder analysis and other business processes from MySQL, MS SQL Server and Oracle DB.
· Managed the process of migrating and integrating patient data from legacy systems into EHR platforms, maintaining data accuracy and privacy. 
· Ensured the patient data is secure and compliant with healthcare regulations such as HIPAA and CMS regulations for program eligibility.
· Expertise in Medicare Advantage billing, PACE billing, and patient billing terminology, and reviewed claims and billing processes to ensure accuracy and completeness.
· Integrated QNXT data with Medicare and Medicaid datasets to gain a holistic view of patient profiles, treatment histories, and reimbursement patterns.
· Utilized QNXT to manage member enrollment, claims processing, and benefits coordination.
· Configured QNXT workflows and rules to ensure accurate and efficient processing of healthcare data.
· Understood the Medicaid program, including eligibility criteria, coverage options, and reimbursement methodologies.
· Worked closely with medical coders and healthcare providers to ensure proper coding and documentation practices in compliance with ICD-10 and CPT guidelines.
· Exchanged healthcare information between healthcare providers, payers, and other entities involved in managing patient care using X12 (270/271, 837, 835) transaction sets.
· Involved in handling sensitive and confidential patient data like Protected Health Information (PHI).
· Parsed and processed EDI 834 files to update member enrollment records and ensured accurate coverage data.
· Validated EDI 834 transactions against business rules and industry standards, such as CMS regulators, HIPAA.
· Worked closely with technical teams to configure and customize the Optum CES platform according to business requirements. Designed test plans, executed test cases, and validated the Optum CES platform to ensure its functionality aligns with business needs.
· Participated in UAT sessions with business stakeholders to validate that QNXT met business requirements and user expectations.
· [bookmark: _Hlk144899228]Facets and Optum CES are designed to streamline and automate the claim adjudication process and managed claims processing.
· Reconciled payment data from EDI 835 transactions with corresponding claims and verified the accurate posting of payments to patient accounts.
· [bookmark: _Hlk145333968]Converted the claim data into an EDI 837P transaction format which includes patient demographics, provider information, procedure codes, and associated charges, adhering to the X12 or other industry-standard format.
· Provided an acknowledgment at the interchange level, confirming the acceptance or rejection of an entire interchange envelope of EDI transactions using TA1 transaction.
· Involved in revenue cycle management by using X12 data to ensure the accurate and timely processing of claims, payments, and patient billing and tracked KPIs related to claims processing and revenue cycle management.
· Integrated X12 data with their internal systems and responsible for mapping and translating X12 data into a format in databases and applications.
· Experienced in developing and implementing HL7, FHIR-based applications in a variety of healthcare systems.
· Integrated claims data into the risk assessment process and utilized Facets functionalities to handle claim-related tasks efficiently.
· Designed Facets to streamline and automate the claim adjudication process and managed claims processing.
· Integrated with various data sources and health information systems like EHRs and performed data transformation, normalization, and exchange across different entities using Edifecs Enterprise Integration Hub (EIH).
· Developed test plans, executed testing procedures, and coordinated user acceptance testing (UAT) to validate the functionality and accuracy of EHR systems using SailPoint and designed systems to collect and verify patient information during onboarding.  
· Interacted with business system owners or system SMEs, ETL developers and Vendor to understand the change and the process being implemented and conducted JAD sessions.
· Wrote detailed user stories and use cases that clearly capture the user’s needs and requirements, using SAFe, Scrum Agile methodology.
· Facilitated requirement gathering sessions, collaborated with stakeholders to define and manage features, epics, and user stories, ensuring alignment with business objectives in the SAFe context.
· Attended daily Stand-ups and had 4-week sprints in Agile and worked closely with the Scrum master to identify backlog items for every sprint. 
· Established and tracked metrics aligned with SAFe principles, providing visibility into progress, performance, and value delivery to stakeholders through relevant reports and dashboards.
· Actively participated in Sprint Review and Planning meeting, Backlog refinement and Sprint retrospective meetings. 
· Conducted pre and post documentation review and sign-off for the SDLC deliverables.
· Gathered functional and non-functional requirements and managed business requirement documents (BRD) and FRD.
· Collaborated with technical and client teams, business stakeholders to gather requirements and develop Request for Proposal (RFP), Business Requirements Document (BRD), FRD, RTM outlining the project scope and objectives.
· Participated in UAT activities to validate the accuracy and functionality of data analysis solutions and reports ensuring that developed solutions met both functional and non-functional requirements.
· Extensive experience in preparing data dictionary documents, data definition documents, and Source-target mapping documents.
· Experienced in creating shell scripts to automate the process by using ServiceNow workflow designer.
· Worked with data to measure process performance and identify areas of improvement using process engineering.
· Created use cases and user stories to illustrate the functionality of new features and improvements to existing processes including patient onboarding as part of process engineering in Microsoft Visio.
· Used Microsoft Visio to create use case diagrams, AS-IS diagrams, and Data flow diagrams.
· Created process maps and flowcharts, Entity-Relationship Diagrams (ERDs) and database schemas in Visio. 
· Produced wireframes and mock-ups to visually represent application user interfaces (UI) and user experiences (UX) and used tools such as Microsoft Visio, Axure RP for creating mock-ups and workflow diagrams.
· Conducted in-depth data profiling and analysis, identifying anomalies, inconsistencies, and gaps in data quality.
· Performed data quality checks and validated data against predefined business rules and data standards.
· Used Word to create and maintain documentation related to project requirements, business processes, and analysis findings and created and maintained RFPs in Word.
· Used PowerPoint to create storyboards for user interfaces, process flows, or system interactions.
· Translated business requirements and user expectations into detailed specifications employing MS Excel, PowerPoint, Word, Access and Microsoft Visio.
· Scheduled meetings, organized project timelines, and coordinated with various healthcare professionals and stakeholders using Outlook.
· Designed data entry forms within Access to facilitate data collection and imported data from various sources, such as Excel spreadsheets, CSV, XML files, and external databases.
· Used simple project management tasks, such as creating Gantt charts, tracking project tasks, and managing project schedules.
· VBA macros are created to clean and transform data within Excel and remove duplicates.
· Created Confluence pages to collaborate with stakeholders, such as clinicians, administrators, and IT teams.
· Conducted comprehensive data analysis using SQL, Python and extracted insights from large data sets in MySQL, MS SQL Server, Oracle DB.
· Used PL/SQL, T-SQL to do the validation of screens when entering, editing and deletion of data.
· Tuned PL/SQL, T-SQL packages and stored procedures/Functions to improve the performance by creating function-based index, Optimizer hints, Explain Plan and analyzing the tables PL/SQL.
· Identified new metrics and enhanced the existing KPI's and worked extensively using Excel to validate the data and use as the source data files and report on revenue cycle performance.
· Conducted statistical analysis using SQL, Python, Excel and extracted insights from large data sets and processed using PySpark.
· Conducted QA testing for data profiling, data transformation, data cleansing, and data validation activities to ensure that the migrated data is accurate, complete and reliable and involved in Master Data Management (MDM).
· Integrated data from various sources and systems across the organization using MDM Data Management systems. 
· Created data models, including entity-relationship diagrams (ERDs) and dimensional models, to design efficient data warehouse.  
· Implemented data quality checks and validation processes to maintain accurate data within the data warehouse.
· Developed and managed an issue management system to track and resolve data quality issues. 
· Created User Stories and User Acceptance criteria in Confluence to capture the requirements and expectations of stakeholders.
· Integrated with Confluence and converted existing Excel reports into Tableau reports and created action filters, parameters and calculated sets for preparing dashboards and worksheets using Tableau.
· [bookmark: _Hlk141866763]Effectively used data blending, filters, actions, Hierarchies feature in Tableau and defined best practices for Tableau report development.
· Involved in converting SQL queries into Spark transformations using Spark RDDs, Python.
· Developed Spark code using python for Pyspark and Spark-SQL for faster testing and processing of data.
· Used SSIS to transfer data securely between different systems to send or receive data files, such as claims data, enrollment files, or reports, to and from external partners or vendors. 
· Involved in designing and implementing ETL workflows using SSIS and migrated to AWS.
· Migrated an existing on-premises application to AWS and used EC2, RDS, Dynamo DB for storing data. 
· Automated the sequence of tasks required for patient risk identification, including data extraction, transformation, and loading into Redshift using Databricks.
· Triggered a Databricks job to perform clustering analysis when patient data is ingested into Redshift.
· Extracted data using AWS Glue to move data from external sources into Redshift data warehouse to perform transformations and created SQL scripts to manipulate the data directly within the Redshift cluster in MPP databases.
· Used Athena which is an SQL query interface to pull data from S3 and performed SQL operations and after transformations, the data is loaded into Redshift tables.
· [bookmark: _Hlk149741367]Connected to various data sources using Tableau Prep and transformed the data to remove errors, duplicates, and inconsistencies, ensuring data quality.
· Combined data through joins or data blending to create a unified dataset, built interactive and visually appealing dashboards and reports in Tableau Desktop and used Tableau Conductor for automation and scheduling tasks.
· [bookmark: _Hlk141866789][bookmark: _Hlk140738235]Actively involved in new KPI generation for Tableau Scorecards.
· Gathered and analyzed user feedback to pinpoint pain points and suggest improvements for enhancing user retention.
· [bookmark: _Hlk149124914]Used various SaaS platforms like Salesforce to efficiently manage appointments, and patient interactions.
· [bookmark: _Hlk149124956]Workflow rules are designed to automate scheduling processes in Salesforce.
· Provided version control, access permissions, and document sharing capabilities to ensure that the team members have access to the latest and relevant information using SharePoint.
· [bookmark: _Hlk141142000]Used defect management tool Jira's issue types and custom fields to capture and document user stories, functional and non-functional requirements, use cases, and acceptance criteria.
· Assigned issues to team members, set due dates, and monitored progress using defect management tool Jira and developed epics.
· [bookmark: _Hlk141142400]Facilitated testing with the QA team by providing test cases and test scenarios to ensure optimal operational performance and involved in process engineering.
· Implemented access controls, encryption, and data masking techniques for data governance.
· Worked with a group of developers to use SOAP, RESTful APIs and Git for version control to connect the patient risk detection system with other healthcare systems and automated workflows using Azure DevOps.
· [bookmark: _Hlk149210084]Created and managed events and appointments for users using Salesforce and scheduled patient appointments, tracked provider availability, and maintained a centralized calendar for the healthcare facility. 
· Conducted ad-hoc analyses to identify the underlying causes of a specific business issue or problem.
· Developed efficient & custom SQL statements for report and analyzed data to identify data inconsistencies.
· Understood the business requirements and then converted requirements into technical specification.
· Worked with Data Architecture team to provide input on appropriate design alternatives and normalize the metadata.
Environment: MS SQL Server, MySQL, PL/SQL, Python, R, Excel, Curam, Oracle, TOAD, SAS, SSIS, Redshift, Tableau, Jira, ServiceNow, Confluence, Snowflake, XML, API, Power BI, Microsoft Visio, SSRS, Azure, SharePoint, VBA Macros, Word, ETL, Informatica, Kanban, AWS, PyCharm, PySpark, Salesforce, Azure DevOps, ElasticSearch, Kibana, ServiceNow, Power Automate, Zephyr, SAP HR, HRIS, Adobe XD, SailPoint, Outlook, HRIS, SAFe.
MassMutual Financial Group – Springfield, MA                                                                            Aug 2021 – Feb 2022
Business Analyst – Customer Segmentation System

Responsibilities: 
· Involved in SDLC and PMLC process in SAFe, Agile scrum consisting of design and gap analysis, business requirements, systems requirements, test criteria that dealt with the automation of correspondence directed to the insurance policy owners stored in MySQL, SQL Server.
· Aligned business processes with SAFe principles to optimize value delivery and minimize waste across the organization. 
· Worked closely with Product Owners and teams to refine the backlog, prioritize features, and ensure a well-groomed backlog ready for execution in SAFe Agile Release Trains (ARTs).
· Used Jira Align to track and manage changes to requirements and project scope and participated in portfolio planning by defining business initiatives, setting priorities, and estimating the effort required for each initiative.
· Coordinated with the stakeholders and project key personnel to infer functional and non-
functional requirements during JAD sessions and interacted with business system owners or system SMEs.
· Actively participated in Sprint Review and Planning meeting, Backlog refinement and Sprint retrospective meetings.
· Collaborated with stakeholders to address evolving data quality needs and adapt validation rules and constraints.
· Conducted in-depth data profiling and analysis, identifying anomalies, inconsistencies, and gaps in data quality.
· Performed data quality checks and validated data against predefined business rules and data standards.
· Enhanced data governance and data quality practices, driving continuous improvement initiatives that resulted in more reliable and valuable data assets.
· Designed user interfaces, wireframes, and mockups and created visual prototypes using Adobe XD. 
· Involved in data modeling and database design and created use case diagrams to model system interactions and requirements in Microsoft Visio. 
· Documented current and future state workflows, illustrating system interactions, data flow, and user interactions.
· Developed interactive mock screens or low-fidelity prototypes to visualize the user interface and functionality.
· Written BRD (Business Requirement Document), FRD and RFPs from gathered requirements using SailPoint and collected business requirements to set rules for data transfer from Data Source to Data Target in Data Mapping.
· Developed risk assessment models and procedures to manage market risk, credit risk, and operational risk in capital market activities. 
· Documented proposed solutions in RFP, Functional requirements document (FRD) for the customer and developers to use and participated in follow-up calls regarding the FRD.
· Developed data integration solutions using ETL to integrate third-party data source JSON, CSV, Parquet and XML into the customer segmentation process, enabling a more complete view of customer behavior and demographics and integrated with Azure DevOps.
· [bookmark: _Hlk149741274]Experienced in creating shell scripts to automate the process by using ServiceNow workflow designer.
· Migrated an existing on-premises application to Azure using ETL tool SSIS and stored it in Blob Storage.
· Used Azure Data Factory and Databricks stored procedures for automating the segmentation process.
· Implemented ETL scripts on Azure Data Factory and data transformation, validation and cleansing in Databricks and stored the data in the Snowflake data warehouse, worked on IAM for security and access management.
· Integrated with Azure Data Lake Storage (ADLS), Cosmos DB and implemented ETL scripts on Azure Data Factory and data transformation, validation and cleansing in Databricks and stored the data in Snowflake.
· Monitored and optimized the performance of data warehouse systems, ensuring efficient query processing and minimal downtime.
· Integrated with Azure DevOps and created Power BI scorecards, dashboards using stack bars, bar graphs, scattered plots, geographical maps, Gantt charts using show me functionality using Power BI.
· Designed and deployed rich Graphic visualizations with Drill Down and Drop-down menu option and Parameters using Power BI.
· Participated in UAT and Coordinated UAT activities with UAT participants using SailPoint.
· Wrote test plans and test cases for UAT based on the business requirements and enhancements.
· Tracked and managed tasks, action items, and issues using Smartsheet grids and used Smartsheet to identify, assess, and manage project risks.
· Involved in development of SQL-queries/procedures for database/backend testing using SQL Developer in Oracle DB, MS SQL Server, MySQL.
· Experience working on Microsoft Visio to define/update the Clinical analytics study setup process. 
· Collaborated with UX/UI designers and stakeholders to review wireframes, prototypes, and design mock-ups.
· Conducted usability testing sessions to gather feedback and insights for refining the UX design. 
· Automated the generation of financial reports by integrating data from various sources using Power Automate and set up automated payment reminders and workflows to ensure timely payments from clients and customers.
· Used PL/SQL within TOAD to get data from various sources to oracle 12C.
· Worked on Oracle Cursor, Exception Handling, Collections like REF, Nested tables, VARRAYS.
· [bookmark: _Hlk141350877]Involved in Reports Development using PL/SQL queries, Spreadsheets, Charts, Link Node, and Data Visualization using PowerPoint and Excel Charts. 
· Strong Excel skills, including pivot tables, VLookups, and formulas, to analyze and present the data in meaningful reports and visualizations.
· Created project plans, timelines, and schedules in Word, outlining project milestones, tasks, and responsibilities in Outlook.
· Created process flowcharts, diagrams, and narratives to illustrate workflows and improvements in Word by integrating with Microsoft Visio.
· Set up user-level security in Access to control who can access, modify, or view specific data and ensure data security and compliance. 
· Translated business requirements and user expectations into detailed specifications employing MS Excel, PowerPoint, Outlook and Microsoft Visio.
· Created use cases and defined test cases and scenarios for UAT to verify that the portal meets the specified requirements and user expectations. 
· Involved in converting SQL queries into Spark transformations using PySpark, Python.
· Collaborated with professionals to gather feedback and refine wireframes for optimal usability. 
· Created wireframes and mock-ups of healthcare application interfaces, ensuring user-centric design and adherence to industry standards.  
· Hands-on exposure on Confluence for Tracking Requirement Documents and Status Reports and shared updates in Slack channels.
· Integrated with Salesforce and wrote scripts to automate workflows and scheduling the jobs in ETL.
· Used SaaS application Salesforce's declarative tools (such as custom objects, fields, workflow rules, and standard calendar features) to build the scheduling functionality within Salesforce.
· Established and tracked KPIs using Power BI related to root cause analysis initiatives, allowing for the continuous monitoring of process improvements as part of process engineering. 
· Used Jira as a defect management tool and ALM tool to manage tasks, user stories, and epics in the agile project, defined and managed test cases within Azure DevOps.
· Used ad hoc analyses to evaluate the performance of the service and examined key performance indicators (KPIs), compared actual results against targets or benchmarks, and identified areas for improvement or optimization using Power BI.
· Evaluated and selected appropriate data governance tools and technologies to support data quality, issue management, and data change management efforts effectively.
· Worked with teams dispersed across a large geographical area and identified and presented their requirements to the team.
Environment: MS SQL Server, MySQL, Kanban, SQL, UAT, Tableau, R, Excel, Python, TOAD, Informatica, Confluence, Word, VBA Macros, ETL, Snowflake, Jira, XML, API, Hadoop, Spark, AWS, Oracle DB, SAP, Power BI, SSRS, Microsoft visio, SharePoint, SAS, PyCharm, Pyspark, Azure Synapse, Databricks, Salesforce, QlikSense, Azure DevOps, Elasticsearch, Kibana, ServiceNow, Power Automate, Zephyr, SAP HR, HRIS, SailPoint, PL/SQL, Outlook, SAFe.
Optum - Hyderabad, India                                                                                                             Aug 2017 – June 2021 Business Analyst – Real Time Patient Data Processing
Responsibilities:
· Involved in SDLC in Agile and sprint process consisting of design and gap analysis, business requirements, systems requirements, test criteria that dealt with the automation of correspondence directed to the insurance policy owners and stored in MySQL, MS SQL Server, Oracle DB.
· Coordinated with the stakeholders and project key personnel to infer functional and non-
functional requirements during JAD sessions and gathered business requirements by interviewing the Subject Matter Experts (SMEs). 
· Created user stories of the requirements from an end-user's perspective and collaborated with stakeholders to create and manage the product backlog in SAFe, Agile and sprint using Adobe XD.
· Performed cost-benefit analysis to evaluate the financial implications of healthcare initiatives, IT projects, and process improvements.
· Ensured the patient data like PHI is secure and compliant with healthcare regulations such as HIPAA.
· Adhered to data privacy and security regulations, such as HIPAA (Health Insurance Portability and Accountability Act), when working with PHI data.
· Worked closely with technical teams to configure the Optum CES platform according to business requirements. 
· Designed test plans, executed test cases, and validated the Optum CES platform to ensure its functionality aligns with business needs.
· Used QNXT to integrate data from various sources such as claims, enrollment, billing, and member data.
· Generated reports and dashboards using QNXT data to provide insights into key performance indicators (KPIs), operational metrics.  
· Utilized QNXT to manage member enrollment, claims processing, and benefits coordination.
· Proficiently engaged with technical teams to facilitate seamless transfers using SSIS by identifying essential transfer information.  
· Facilitated the exchange of enrollment data using the EDI 834 standard, processed and validated EDI 834 transactions to guarantee the accurate enrollment and maintenance of healthcare benefits.
· Processed EDI 835 transactions, reconciling payments, matching them with claims (837 transactions), and ensuring accurate and timely payments to healthcare providers and mapped using EDIFECS mapbuilder.
· Provided details about payments, adjustments, and reasons for payment denials using 835 transactions.
· Worked with TA1 acknowledgments to ensure that interchange envelopes are successfully processed.
· Developed FHIR APIs within the HIE ecosystem to access patient data in a standardized manner.
· Utilized Facets to gather, analyze, and document business requirements related to claims processing, member eligibility, provider networks, and system integrations. 
· Worked within Facets to configure the system settings and customized modules to align with the specific needs of the organization and identified process inefficiencies and proposed solutions within the system to improve eligibility verification, provider data management, and claims adjudication within Facets. 
· Gathered functional and non-functional requirements and managed business requirement documents (BRD).
· Used MDM to monitor data governance rules and report on data quality metrics.  
· Responsible for conducting a proof of concept (POC) and RFP for the dashboards, maintaining data quality, and performing quality assurance (QA) testing.
· Developed and documented comprehensive Data Quality (DQ) rules to specific business needs, ensuring that data meets defined quality thresholds.
· Ensured that data models are compatible with various healthcare systems and standards, such as HL7 (Health Level 7) for healthcare data exchange. 
· Improved efficiency in healthcare operations and optimized healthcare resource allocation using SAS.
· Collaborated with security and compliance experts to develop SOP documents outlining data security protocols and procedures and protected patient information, ensured adherence to relevant regulations, such as HIPAA.
· Collaborated closely with clinical and administrative teams to design and customize benefit packages tailored to diverse patient needs.
· Conducted data profiling and analysis to assess the quality of healthcare data before migration.
· Evolved healthcare trends and regulatory changes and adjusted benefit configurations as needed.
· Collaborated with legal and compliance teams to ensure that data migration adheres to healthcare regulations such as HIPAA following data governance. 
· Leveraged process mapping and data analysis to redesign workflows and reduce revenue cycle duration in SAP ERP.
· [bookmark: _Hlk149741324]Configured ServiceNow to capture and manage incidents that occur in real time and created incident tickets, assigned them to relevant teams, and tracked the status and resolution of each incident.
· [bookmark: _Hlk149563678]Developed PL/SQL, T-SQL packages, Procedures and Functions accordance with business requirements for loading data into database tables.
· Expertise in using Oracle PL/SQL Collections (PL/SQL Table Varray's), Bulking techniques, Partition utilization to increase performance.
· Used PL/SQL, T-SQL to integrate and synchronize data from these various systems, ensuring a unified and consistent view of patient records. 
· PL/SQL, T-SQL is used to cleanse and validate healthcare data by applying business rules and data integrity checks in SQL Server.
· Create Confluence sites to collaborate with stakeholders, such as clinicians, administrators, and IT teams.
· Used Access to document data dictionaries, data models, and data-related business rules.
· Created interactive wireframes and prototypes of software applications using Visio, Axure RP.
· Generated reports to track onboarding metrics, compliance adherence, and patient data accuracy and collaborated with user experience (UX) teams to create user-friendly onboarding experiences for patients.
· Defined business rules and data validation checks in Master Data Management (MDM) system and monitored the quality of master data.
· Translated business requirements and user expectations into detailed specifications employing MS Excel, PowerPoint, Visio, and ALM tools and identified potential risks and issues throughout the ALM process.
· Assisted QA team in designing the Test Plan and Test cases for User Acceptance Testing (UAT) using SailPoint.
· Reviewed Systems Testing Results to obtain Sign Off from the QA Testing Team using Adobe Acrobat.
· Tracked the progress of user stories and requirements by using Azure DevOps boards and linked test cases to user stories and requirements to ensure that software features meet business requirements.
· Conducted user acceptance testing and ensured solutions met business requirements using SailPoint. 
· Designed workflows and visualized the sequence of tasks in a process for defining requirements for workflow automation systems using Microsoft Visio.
· Incorporated user feedback to iterate and enhance mock screens, ensuring they reflect user needs and system capabilities. 
· Ensured that UX design decisions and mock screens align with business requirements and functional specifications. 
· [bookmark: _Hlk141350978]Created relevant supporting documentation for requirements, i.e., Excel spreadsheets, Vlookups, Indirect, Sumifs, Sumproduct, graphs, PowerPoint etc and created Gantt charts in Excel using a stacked bar chart.
· Integrated Power Pivot to handle large datasets and create more complex data models within Excel.
· Used Word to create professional reports that include charts, tables, and graphs for visual representation by integrating with Microsoft Visio.
· Used SSIS to apply data validation rules, identify data anomalies, and handled data cleansing tasks.
· Defined data mappings and transformation rules within SSIS and tracked data lineage and stored the data in S3 and Dynamo DB in AWS.
· Used PySpark scripts and implemented Databricks to automate and validate S3 files to the original HDFS files.
· Used AWS Glue as an ETL tool to catalog with crawler to get data from the data lake S3 and performed query operations.
· Implemented ETL scripts on Glue for data transformation, validation and cleansing and stored the data in MPP databases like Redshift data warehouse.
· Loaded the transformed data into Redshift cloud data warehouse for storage and management.
· Hands-on exposure on SharePoint for Tracking Requirement Documents and Status Reports.
· Extensively used JIRA to manage and track requirements and created user stories in Adobe XD to track the progress throughout the project by integrating with Smartsheet.
· Used various SaaS tools like Salesforce to efficiently manage appointments, and customer interactions.
· Customized appointment booking functionality, where patients can request or book appointments online through a patient portal or website using a SaaS application Salesforce. 
· Defined project requirements, collaborated with development teams, and monitored progress using Jira as an ALM tool and defect management tool.
· Experienced in Jenkins for deployment using Code Commit and used GIT for version control.
· Integrated MPP databases with BI tools such as Tableau to create interactive dashboards and reports for business stakeholders.
· Worked on querying data and creating on-demand reports using Tableau Desktop and publishing the same to SQL Server.
· Created dynamic dashboards using Tableau that consolidates key credit risk metrics and presents them in an intuitive and visually appealing manner.
Environment: MySQL, SQL Server, Excel, Python, R, Snowflake, Redshift, Jenkins, GIT, Tableau, Snowflake, Jira, TOAD, SAS, XML, API, Confluence, ServiceNow, AWS, Databricks, SAS, SAP ERP, Power BI, SharePoint, Tableau, Microsoft Visio, Informatica, Word, Kanban, AWS, ArcGIS, Foundry, Pyspark, Salesforce, Azure DevOps, Adobe XD, SailPoint, PL/SQL, SAFe.

[bookmark: _Hlk127881560]Flipkart - Hyderabad, India                                                                                                           June 2014 - July 2017                                    
Business Analyst – Recommendation Engine System
 
Responsibilities:
· Gathered data from transactions, product catalogs, customer data and other relevant sources using Agile methodology.
· Using the insights gained from the data analysis, developed a recommendation engine that provides personalized product recommendations to customers based on their browsing and purchase history.
· Conducted workflows, process diagram and GAP analysis to derive requirements for existing system enhancements.
· Gathered business requirements by interviewing the Subject Matter Experts (SMEs), conducted JAD sessions with stakeholders and documented in a format that could be reviewed and understood by business and technical teams.
· Experienced in implementing advanced SQL queries using DML and DDL statements to extract large datasets from multiple data points on Oracle DB, MS SQL Server and Teradata SQL Assistant.
· Used Agile methodologies, particularly SAFe, Scrum and Kanban, to manage project and development teams.
· Performed process engineering for debugging, root cause analysis, investigated data quality issues by creating customized SQL queries in SQL Assistant 10.15 in Teradata Environment and DB2. 
· Experienced in creating excel charts and pivot tables for Ad-hoc Data pull requests.
· Accessed logs related to business processes, user interactions, or sales data using ElasticSearch and extracted insights from log data to make data-driven decisions and improved operational efficiency.
· Defined data mappings and transformation rules within SSIS and tracked data lineage and stored the data in Azure Blob Storage.
· Loaded the transformed data into Snowflake cloud data warehouse for storage and management. 
· Used various transformations in Power BI like Lookup, Fuzzy grouping, Row count transformations.
· [bookmark: _Hlk146702285]Power BI is used for creating dashboards and reports to visualize the outcomes of data analysis and used Data Analysis Expressions (DAX) formulas to create calculations and measures for in-depth analysis.
· Using Power BI, created POC dashboards to showcase the potential insights and functionalities of the system.
· Created SQL scripts to perform data validation once transformations are done as per the use case.
· Assigned issues to team members, set due dates, and monitored progress using defect management tool Jira and developed epics.
· This system helped customers by providing personalized, relevant recommendations that made the shopping experience more efficient.
Environment: SQL, MS SQL, SQL Server, Teradata, DB2, SSIS, Excel, Hive, HQL, HDFS, Oozie, Alteryx, Jira, ServiceNow, Azure, Oracle DB, Azure Synapse.
